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Asahi Ward Residents Survey
~ For a better life in Asahi Ward in the future ~

Dear residents of Asahi Ward,

We hope all is well with you as we approach mid-summer.
At the Asahi Ward Office, “Team Asahi” has been working on building a community where you can feel safe and
live comfortably by setting up “Town Meetings” 1 and the “District Personnel System” 2.

After the earthquake on March 11", we assume that you are now more aware of the relationship between your
family and the community, environmental issues such as power conservation, disaster prevention plans and so

on.

Under the current circumstances, our goal is for all the residents of Asahi Ward to feel safe. We would like to ask
you to take a moment to complete the questionnaire below so that we can utilize this information to make Asahi
Ward a better place to live.

We would appreciate your cooperation in this matter.

July 2011
Mr. Yotaro HAMA
Director-General of Asahi Ward

1 “Town Meeting” : A place where residents and the ward office discuss about challenges in the community and try to

solve those issues together.

22 "District Personnel System” : Staff from the Ward Office visits each community to find out their challenges and try to

improve the healthcare and welfare systems through building a close relationship with citizens.

NOTES

1)
2)
3)

4)

This questionnaire has been sent at random to 3,000 Asahi Ward residents are over 20 years old. This
will be consolidated statistically by the system so that it will not specify individuals, and information will
be kept confidential. There is no need to include your name and address.

The results of the questionnaire will not be used for anything other than this purpose.

For inquiries, please contact: Mr.Anzai or Mr. Fujikawa, Planning and Adjustment Section

Tel : 045-954-6027 /Fax : 045-951-3401 / Email : as-kikaku@city.yokohama.jp

Please make sure that the person addressed takes this survey.

Please use either pencil or black pen.

Please read carefully as the questionnaire contains questions that require you to answer with
single, multiple or designated responses and circle a number for the answer.

Please mail this back by August 1st, 2011 using the attached envelope. No stamp is necessary.

Ward Administration Promotion Division, Asahi Ward Administration Office
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Q1. How do you find Asahi Ward as a place to live? (Choose One)

1 Verygood 2 Good
3 Neutral 4 Good before, but not anymore
5 Not good 6 Not good at all

—Q1-1 What aspects do you find pleasant about the place you live now? (You can choose multiple
answers)
1 The scenery of the town is beautiful 2 Alot of nature (parks) 3 Transportation system is good
4 Good relationship with neighbors 5 Alot of events and activities (festival and etc.)
6 Safe place 7 Convenient for shopping 8 good access to medical institutions
9 Good access to welfare institutions 10  Good access to public facilities
11 The town has a historic atmosphere
12 Good access to day care, kindergarten, and schools
13 Other (Please specify - )
14 There is nothing pleasant about where | live.

—Q1-2 What aspects do you find unpleasant about the place you live now? (You can choose multiple
answers)

1 The scenery of the town is not very beautiful 2 Not much nature (parks)

3  Transportation system is not good 4  Don't have good relationship with neighbors
5 Not many events and activities (festivals and etc.)

6 Unsafe 7  Inconvenient for shopping 8 Inconvenient access to medical institutions

9 Inconvenient access to welfare institutions 10 Inconvenient access to public facilities

11  The town doesn’t have a historic atmosphere

12  Day care, kindergartens, and schools are not nearby

13  Other (Please specify : )
14  There is nothing unpleasant about where | live.

Q2 : Do you wish to continue living in your current district? (Choose One)

1 I'dlike to keep living in the current district 2 I'd like to live in a different district within Asahi Ward
3 I'd like to move to another place in Yokohama other than Asahi Ward (planning to move)

4 I'd like to move outside of Yokohama (planning to move)

Q3 : Do you have any concerns or worries about you or your family’s life these days? (Choose up to 3)
My health and retired life 2 Family’s health

About my job, economic situation and the cost of living 4 Child raising, education

Bad odor, noise from neighbors and other living conditions 6 Relationship with neighbors
Earthquakes and other natural disasters 8 Safety and crime prevention

Housing situation 10 Condition of streets and public facilities

11 Other (Please specify : )
12 I don’'t have any concerns or worries

O N o1 W

—Q3-1: Who do you consult with regarding the above concerns? (You can choose multiple answers)

1 Family members 2 Relatives 3 Friends 4 Neighbors
5 Ward Office 6 Social workers 7 Town Community
8 Professional counselor
9 Police
10 Other (Please specify : )

11 I don’t consult anyone
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Q4 : What do you think about living conditions in Asahi Ward?
(1] How satisfied are you now for each category? (Choose only one)
(2] Which categories do you want Asahi Ward to focus on? Please choose up to 5

categories.

(1] Current Satisfaction Level Elfl]hich ones
(Choose one answer from below) do )t/oufwish
2 g5 |55 5| € ||om
o ze | 28 | =
g | g3 |28 | & | 3
a | 22 o 2 (mark up to 5
< = = 5 answers)
@ Convenience of transportation, such as
) 1 2 3 4 5
buses or trains
@ Maintenance of streets 1 2 3 4 5
@ Maintenance of streets such as pedestrian 1 2 3 4 5
sidewalks with no steps/height differences
@ Malptenance of areas around the closest 1 5 3 4 5
station
@ Barrier Free system, such as elevator access
. 1 2 3 4 5
to stations/platforms
@ Promotion of the vitalization of shopping 1 5 3 4 5
streets
@ Maintenance of parks 1 2 3 4 5
Countermeasures for global warming (such as 1 2 3 A -
conservation of electricity)
@ Garbage Plan (separation, recycling, illegal
. 1 2 3 4 5
dumping)
Disaster prevention plan (earthquakes, heavy
. 1 2 3 4 5
rain etc.)
@ Anticrime measures 1 2 3 4 5
@ Food Safety 1 2 3 4 5
@ Child-rearing support 1 2 3 4 5
Education, youth development support 1 2 3 4 5
@ Elderly welfare 1 2 3 4 5
Disabled persons welfare 1 2 3 4 5
@ Enhancement of public facilities 1 2 3 4 5
Enpqhment of cultural classes and sports 1 2 3 4 5
activities
Promotion of activities in resident and
. o 1 2 3 4 5
neighborhood association s
Efficiency of assistance at the ward office 1 2 3 4 5
@ Overall satisfaction level reflecting the ratings
1 2 3 4 5
above
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Q5 Are you currently involved in any community activities other than your job or studies? (You can
choose multiple answers)

r
1
1
1
1
L

3
5 Cleaning activities for streets and parks

6 Promotion of and participation in culture, art, sports activities

7 Participation in festivals, Bon-Odori and Sports events

8 Resource collection, garbage separation and recycling activities

9 PTA activities 10 Volunteering in childcare support

11 Activities in road safety, disaster/crime prevention

12 Activities to support building a relationship with foreign residents and other countries
13 Urban development, such as setting up rules of usage and height of buildings, etc.

environment
15 Any other volunteer activities (Please specify -

1 Activities in neighborhood association 2 Activities in Kodomo-kai (children) and Fujin-kai
Activities in Rojin club (elderly club) 4 Caring support for elderly people and disabled people

14 Beautification activities such as creating flower gardens in the parks, and preservation of natura

LS o |

---1116 Not doing anything |

--»Q 5-1 (If you answered “16 Not doing anything” in Q5.

What is the reason you don’t get involved in community activities? (Choose one answer)

1 I don’t have enough time because of my job and/or family commitments
2 | don’'t know how to participate in those activities

3 | don't have any opportunities to start

4 I'm not interested

5 Ildon't want to because | want to keep the time for myself
6 Other (Please specify : )

Q6 What is your awareness of global warming issues? Please answer below what you do
(Choose one of each)

5. [82§%5|8%5 | ¢
83 & g2 5| F33 =
2% 2§32 727 | 3
é 3 @ o =
@ Turn off the lights when not in use 1 2 3 4
@ Change the temperature of the air conditioner 1 2 3 4
@ Creation of Green Curtain 1 2 3 4
@ Unplug outlets to cut stand-by power 1 2 3 4
® Change to LED lights 1 2 3 4
® Purchase of energy-saving equipment 1 2 3 4
@ Family members try to stay in the same room 1 2 3 4
Setting up a solar power system 1 2 3 4
© Water saving 1 2 3 4
Usage of public transportation 1 2 3 4
@ Riding bicycles 1 2 3 4
@ Implementation of “Eco-Drive” 1 2 3 4
*Only applies to those who drive
{3 Use of eco-bags 2 3 4
Carrying your own chopsticks 1 2 3 4
@ Participation in environmental theme seminar 1 2 3 4
If there is anything other than above,
please write here. [ ]
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Q7 Are you preparing anything for disaster prevention? (You can choose multiple answers)

Stockpile of water 2 Stockpile of emergency food 3 Stockpile of medical supplies
Having portable radio and flashlight 5 Preventing furniture from falling

Keeping water in the bathtub

Setting up a fire extinguisher 8 Discussion about evacuation plan in your family
Discussion with neighbors

10 Creation of an emergency contact plan in your community

11 Earthquake resistance measures for the house

12 Other (Please specify - )
13 Almost nothing

© N b~

Q8 Each community has an evacuation site/meeting point. Do you know where it is? (Choose One)

1 Yes,Ido. 2 No, | don't. |

Q9 At the evacuation site/meeting point, we implement emergency drills to be prepared for disaster.
Have you ever participated in any drills? (Choose One)

| 1 Yes,lhave — ToQ10 i 2 No, | haven't

e e e I 1
[N

-» Q9-1 (Those who answered “No, | haven’t” in Q9)
What is the reason you haven’t participated? (Choose One)

| don't have enough time because of my job and/or family commitments
| don't know how to participate in those activities

I’'m not interested

| don’t want to because | want to keep the time for myself

| don’t see the benefits of participating

| haven't received information about the drills

Other (Please specify - )

~NOo ok~ WN R

Q10 There is a place (emergency meeting place) where you can stay in case you cannot live in your
home when disaster strikes. Do you have any concerns about this place? (You can choose
multiple answers)

1 Water and food 2 Blanket and mattress 3 Bathroom
4 How to obtain information about the situation and evacuation

5 Condition of elderly and disabled members of the family

6 Condition of babies and infants

7 Pets 8 Crime Prevention 9 Privacy
10 Other (Please specify - )

11 Nothing in particular

Q11 Do you know if there is anybody in your neighborhood who may have difficulty evacuating by
him/herself (such as elderly or disabled persons)? (Choose One)

1 Yes, | do 2 No, | don't 3 Idon't know
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1
1
1
[

Q12 Other than your family members, what kind of support do you think you can provide for those who
have difficulty evacuating by themselves? Assuming that your family members’ safety is already secured,
please choose from the answers below. (You can choose multiple answers)

1 Asking if they are OK

Deliver them information about the disaster situation and evacuation plan

Be there to talk to them so that they don't feel lonely

Contact his/her family members, relatives or friends

Help to evacuate 6 Provide assistance and First Aid

Provide temporary shelter and support 8 Other (Please specify - )
| don’t think | can provide any support 10 |don't know

© N O b~ wWwN

Q13 What kind of relationship do you have with elderly people (Approximately 65 years old and
above) in your community? If you are older than 65 years old, what kind of relationship do you
have with your neighbors and community? (You can choose multiple answers)

Everyday greetings

Talk to them about their concerns

Support for tasks in daily life (Change the light bulbs, take the garbage out, gardening and etc.)

Volunteer activities other than support for daily life

Community activities, such as festivals, cleaning (your neighborhood or schools)

Activities at Rojin-Club (Elderly club)

Other (Please specify - )

rsf|- -~ ~-"~"~-"~"~T"-T" """ °TTT-TTTTT=TT-T- |

---t [ 8 No relationship in particular!

~No gk~ wdN R

--» Q131 [If you answered “8 No relationship in particular” in Q13] What is the reason? (Choose One)
1 I'd like to build relationships but | don’t have any time

2 | don't have elderly people around me

| don't have elderly people whom | want to build relationships with

| don’t want to do because | want to keep the time for myself

I’'m not interested

| don’t have any opportunities

| don’'t know where to start

Other (Please specify : )

0 ~NOO Ol b~ W

Q14 What do you think you can contribute to the community? (Choose up to 2 answers)

1 Teach my hobbies or specialties

2 Help out with academic studies

3 Teach sports

4 Cleaning activity

5 Disaster prevention activity

6 Neighborhood association activities such as involvement in community events

7 Other (Please specify - )
8 There is nothing | can do

Q15 Do you have any concerns or worries about when you become a senior citizen? (Choose up to 2
answers)

1 Work 2 Health 3 Money and financial situation
4 Relationship with the community 5 Life with spouse
6  Who will take care of me
7 Loneliness 8 Evacuation place in case of disaster
9 Other (Please specify - )
10 | am not worried about anything
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Q16 The rate of aging in Asahi Ward is 23.6% (as of March 2011) and it is the second highest rate of
the 18 wards in Yokohama. It is expected to further increase to 32% by 2020. Under these
circumstances, what kind of approaches do you think we should take? (Choose up to 3 answers)

Support for providing information about sickness prevention and staying in good health
Assist in shopping, taking them to the hospital etc.

Complete a barrier-free system so that senior citizens can walk outside easily

Assist in chores such as cooking meals, cleaning, washing and etc.

Crime/disaster prevention plan for living alone or all-senior citizen homes

Support for providing the opportunity to get to know each other

Support each other in community

Support for job assistance, community activity involvement, measures for a meaningful life
Enrichment of consulting system

10 Other (Please specify : )

© 0N O O WN P

Q17 There is a Rojin-Club (elderly club) where senior citizens get together and do activities in the
community. The main activities are:
(1) Activities to enhance life, such as sports, hobbies and cultural activities
(2) Activities to build relationships amongst senior citizens, such as birthday and dinner parties
(3) Activities to enrich the community, such as cleaning.
Do you know if there is a Rojin-Club in your community? (Choose one)

| 1 Yes,ldo 2 No, | don't |

—Q17-1 Anybody can join the Rojin-Club regardless of age, and participate in activities. Did you know
about this? (Choose One)
| 1 Yes, Idid 2 No, I didn't |

—Q17-2 To get more participation from a variety of people, what kind of promotions should we do?
(Choose up to 3 answers)

More PR about the content of activities

Increase activities such as sports or volunteer work (Example : )

Do more PR to encourage younger generations to participate

Increase activities which younger generations can do together with senior citizens

(Example : )

5 Reconsider the name (Rojin-Club) so that a wider audience can participate
(Example : )

6 Use the internet to create a space to interact with each other

7 Others (Example : )

A wWwN PR

Q18 Do you have any interaction with children in your community (under elementary-school children) ?
(You can choose multiple answers)

1 Everyday greetings 2 Play with them

3 Help out with academic studies 4 Teach hobbies or specialties
5 Teach sports 6 Participate in school activities
7 Participate in community events 8 Talk about their concerns

9 Other (Please specify - ) 10 No interaction
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Q19 Are you doing any volunteer work related to children at school or in the community? (Choose One)

1 Yes — To Q20 2 I'dliketo — To Q20

----- »Q19-1 If you answered either “3 | was before, but not now” or “4 No” in Q19.
What is the reason you don’t do volunteer? (Choose one)

1 I'dlike to, but | don’t have time 2 There are no children in my community

3 I'd like to when my children get older 4 | don't want to because | want to keep time for myself
5 I'm not interested 6 There aren’t any opportunities

7 1 don't know where children get together

8 Other (Please specify - )

Q20 C(If you have children whose ages are under elementary schooll — For others, to Q22
What are your concerns in child-rearing? (You can choose multiple answers)

1 Idon't know how to raise children
2 There are no friends | can talk to about my concerns
3 Idon't know where | can go to consult my concerns
4 | don't have the understanding and/or support of my spouse
5 I don't have the understanding and/or support of my family besides my spouse
6 Itis inconvenient to go out with stroller (due to the transportation system or bad street conditions)
7 1 am worried about my child becoming the victim of crime
8 There is no safe place where | can let my children play
9 There is no one whom | can ask to take care of my children in case of emergency
10 There is no good understanding about children at public facilities and institutions
11 There is not enough consideration about situations where | go out with children, such as changing

diapers and resting space.
12 Lack of sleep from raising children
13 |don't have my own free time
14 Expenses have grown from raising children
15 |don't have (enough) time to work due to child-rearing
16 Other (Please specify : )
17 Nothing in particular.

Q21 (If you have children under the age of elementary school) What kind of support do you think is
necessary for child-rearing? (Choose up to 2 answers)

1 Everyday greetings or chatting with neighbors

2 Somebody who can take care of children in case of emergency

3 Somebody who can they play with 4 Somebody who | can talk to

5 Interaction with other child-rearing parents 6 Safe places where children can play

7 \Visits by nurses from the Ward Office 8 Somebody who can teach the children

9 Financial support 10 Other (Specify )

11 No support necessary
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Q22

B e |

r====1

Q23

Please identify the parenting support services you know of (You can choose multiple answers) _

2 Visits by “Konnichiwa Aka-chan (hello baby)”
2 Visits by nurses from Ward Office
3 Counseling by parenting supporters at the community center, community house, and community carg
plaza
4 Base for community parenting support (Hinata bokko)
Place where parents and children get together (Pocket / Medaka)
Community salon for parenting
Baby Classes
Parenting support system
9 Other (Please specify : )
10 - -Fdon'tknow-any of theabove--=5--To--Q23 ---------------------------------------------o-

0 N o O

--»Q22-1 (If you answered 1 to 9 in Q22)

Which of the services have you used? (You can choose multiple answers)

1 Visits by “Konnichiwa Aka-chan (hello baby)”

2 Visits by nurses from Ward Office

3 Counseling by parenting supporters at the community center, community house, and community carg
plaza

4 Base for community parenting support (Hinata bokko)

5 Place where parents and children get together (Pocket / Medaka)

6 Community salon for parenting

7 Baby Classes

8 Parenting support system

9 Other (Please specify - )

--»Q22-2 (If you answered “10 Never used any services in Q22-1)

Why haven’t you ever used any services? (Choose up to 2 answers)

I don’t have children or my children are grown up 2 Those places are too far and inconvenient
I'd like to go, but | don't have time 4 I'd like to go but | don’t have opportunities to go
| don't see the benefits of going 6 |don't know what services are provided

| get enough support from my family and neighbors
| don't feel comfortable with somebody visiting my place
Other (Please specify : )

© 00 N 01T W K-

(If you have children under the age of elementary school) —If not, please go to F1
During weekdays, how much time do you spend with your children while they are awake?
(Choose One)

1 Almost none 2 Lessthan 1 hour 3 1~2hours 4 2~3 hours
5 3~4 hours 6 4~5 hours 7 More than 5 hours

—Q23-1 How content are you during the time, answered above, you spend with your children ? (Choose

one)

1 |am content 2 | am rather content
3 lam not very content 4 | am not content at all
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Q24 (If you have children under the age of elementary school]
During weekends (your days off), how much time do you spend with your children while they are

awake?

(Choose One)
1 Almost none 2 Lessthan 1 hour 3 1~2hours 4 2~3 hours
5 3~4 hours 6 4~5 hours 7 More than 5 hours

—Q24-1 How content are you during the time, answered above, you spend with your children ?
(Choose one)

1 lam content 2 | am rather content
3 lam not very content 4 | am not content at all

ﬁse answer the following questions regarding yourself and your
family.

2 The information below will be processed for statistical reasons, and individuals will
not be identified in any way. We appreciate your cooperation in answering.
F1  Whatis your gender? (Choose one)

1 Male 2 Female

F2 What is your age group? (Choose One)

1 20~24 2 25~29 3 30~34
4 35~39 5 40~44 6 45~49
7 50~54 8 55~59 9 60~64
10 65~69 11 70~74 12 75+
F3 Where do you live? (Choose One)

A Ichizawa cho Kamaishirane cho Shirane 5 Nakashirone 1
Imagawa cho Kawaisyuku cho Shirane 6 Nakashirone 2
Imajyukul Kawaihon cho Shirane 7 Nakashirone 3
Imajyuku2 Kawashima cho Shirane 8 Nakashirone 4
Imajyuku cho Kirigasaku Shirane cho Nishi Kawashima cho
Imajuku Nichi S  Sakonyama Zenbu cho H/F HigashiKibogaoka
Imajyuku Higashi Sasanodai 1 T  Tsuoka cho Futamatagawa 1
Imajyuku Minami Sasanodai 2 Tsurugamine 1 Futamatagawa 2
Ooike cho Sasanodai 3 Tsurugamine 2 Honjuku cho
Otaka cho Sasanodai 4 Tsurugamine Honmachil Honmura cho

K Kashiwa cho Sachigaoka Tsurugamine Honmachi2 M Makigahara
Kanegaya Santanda cho Tsurugamine Honmachi3 Minami Kibogaoka
Kanegaya 1 Shikimidai N Nakao 1 Minami Honjyuku cho
Kanegaya 2 Shimo Kawai cho Nakao 2 Y Yasahi cho
Kamikawai cho Shirane 1 Naka Kibogaoka W Wakabadai 1
Kamishirane 1 Shirane 2 Nakazawa 1 Wakabadai 2
Kamishirane 2 Shirane 3 Nakazawa 2 Wakabadai 3
Kamishirane 3 Shirane 4 Nakazawa 3 Wakabadai 4
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F4 Are you married? (Choose One)

1 Married (With spouse) i 2 Married (Bereaved) 3 Single

---» F4-1 (If you answered “1 Married (With spouse)” in F4)

Do you have a dual income? (Choose One)

1 Yes 2 No

F5 Do you have children? If so, please choose from the age groups below. Please include an

F6

F7

F8

F9

answer for any children who don’t live with you as well. (You can choose multiple answers)

Pre-kindergarten (not attending kindergarten or nursery) 2 Kindergarten

Nursery school 4 Elementary School

Junior High School 6 High School

Professional schools 8 2-year college, undergrad, grad school
Complete education, single, live together 10 Complete education, single, don't live together
11 Complete education, married, live togetherl2 Complete education, married, don't live together
13 Other (Please specify : ) 14 No children

O N 01wk

What is the structure of your household? (Choose One)

1 Single 2 Couple 3 Two generations
4 Three Generations 5 Other (Please specify : )

Are any of the family members in your household over 65 years old? (Choose One)

1 Yes 2 No

How long have you been living in Asahi Ward? (Choose One)

1 Less than 3 years 2 3tob5years 3 5to 10 years
4 10to 20 years 5 over 20 years

What is your occupation? (Choose One)

1 Self-Employed 2 Full Time Worker 3 Student 4 Part Time worker/Temp Staff
5 Unemployed 6 Other (Please specify: )

If you have any opinions and/or proposals for the Asahi Ward Administration Office, please write

them down in the box below.

Thank you very much for your cooperation.
Please return this back to us using the attached envelope by August 1%, 2011
Mon
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